
What to do in a Roadside Emergency 

• If you have car trouble, put your signal indicator (towards the side of the road you are moving) 

immediately and reduce your speed as you try to steer the vehicle to rest entirely on the road 

shoulder.  Drive as far onto the shoulder as possible and as far away from live traffic lanes as you 

can, leave enough room to get out of your vehicle without entering traffic lanes.  If necessary 

you can exit the passenger side of the vehicle for safety. 

• Be aware of your surroundings, not all roads have shoulders on both sides of the road, if your 

car is drivable you may need to change lanes to get to the only shoulder. If possible try not to 

pull over in an unsafe position i.e. around a curve or the top of a hill – this makes you invisible to 

traffic until it’s too late. 

• Put your hazard lights (4-way flashers) and raise the hood of your vehicle it will serve to make 

you more visible and advise passing traffic you are having car trouble. Note: if there is smoke to 

steam or a leak from the engine do NOT raise the hood as it can result in injury, you can open 

your trunk or tailgate instead. 

• If you are stalled in a live lane and cannot move over to the shoulder you should put your 4-way 

flashers on to warn approaching vehicles. 

• If it is dark make sure to put your headlights on low beam or daytime running lights (DRL) and 

stay seated in the vehicle with your seatbelt on.  Stay alert to cars in your rearview mirror, if 

needed you can brace yourself for a collision.  

• In the winter it is safest to wait in your car as poor visibility could cause you to lose your sense of 

direction and wander too far from your vehicle.   

• If you have a mobile phone call for help once you have come to a complete stop in your car and 

it is safe to do so.  

 

Pro Tip: 

 

Only exit the vehicle if it is safe to do so and make sure there is no approaching traffic.  If you 

choose to exit the vehicle to wait for help, keep your mobile phone with you and wait 

somewhere safe on the side of the road, well past the shoulder and if there is a guardrail – 

stand behind it. Otherwise it is safer to remain in your vehicle with your seatbelt on where you 

will be protected from a collision by the car, airbag and seatbelt. 

Remember, use common sense and your full attention when you are driving.  No matter how prepared 

you are for an emergency, no matter how many safety tools or precautions you take, sometimes 

choosing not to drive in poor conditions is the smartest, safest choice.   

All the tips and instructions in this resource are meant to keep you safe as possible when you find 

yourself in an unexpected situation but nothing is foolproof or perfect.  Be prepared, stay informed and 

make smart choices. 


